
Step by Step Guide

How to Register on FIRMS Portal for 
FEMA Compliance



Registration as Entity User
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What is 
Entity User 
(EU)?

• An Entity User is a person authorized by an entity 
(company/LLP/startup) to register an entity in the 
Entity Master of FIRMS application.

• The EU would be the sole person authorized to 
add/update details of foreign investment received by 
an Entity in the Entity Master and is responsible for 
the data entered.

• There can be only 1 EU per entity.

• One person can be registered as EU for more than 
one entity. 

• However, the person must obtain separate EU 
registrations as the registration is entity specific.

• EU registration is a pre-requisite to Business User 
registration & acceptance of FDI.
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STEP 1
On the official RBI FIRMS portal Website https://firms.rbi.org.in and on the Home Page, click on 
"Registration form for a new Entity User"
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https://firms.rbi.org.in/


STEP 2
A pop-up window will appear with the Entity User Registration Form. Fill in the relevant field 
description on Form.
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STEP 3
Upload the “Authorization Letter” (on 
entity's letterhead) authorizing the User 
to register as EU. 

The PAN of the authorized person is 
also required to be uploaded.

Click on Submit to complete the Entity 
User Registration process. 

The Authorization Letter format is given 
on the FIRMS Portal website. 
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STEP 4, 5 & 6
Step 4: After submitting the authorization letter, a popup message will appear saying “Record saved 
successfully”. After this, the authorization letter and details is verified by RBI and if approved, the user 
will receive an email which contains a password on their registered email address.
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Step 5: Enter the Username and 
Password as provided to the User in the 
email from RBI and click Login. The User 
would be asked to change his/her 
password upon first Login.

Step 6: After this the Entity User is required to fill the details of Entity Master and then register as a 
Business user.



Registration as Business User
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What is 
Business 
User (BU) ?

• The BU is to be created to be able to report FDI 
transaction through the Single Master Form (SMF) 
on the FIRMS Portal.

• The BU may use its business information to 
authorize the reporting of operations. If a person 
wants to work as a BU in another organization, he 
or she must register individually.

• In addition, at the time of registration, BU must 
select the IFSC Code that will authorize eKYC 
(defined under the heading “Registration of 
Business User”) and reporting will be done via 
SMF.

• If the IFSC details are changed i.e. BU wishes to 
submit a report to another branch or bank, but the 
entity remains the same, the registration process 
for BU needs to be repeated with the new IFSC 
code and get a separate Login.
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STEP 1
On the official RBI FIRMS portal Website https://firms.rbi.org.in and on the Home Page, click on 
"Registration form for a new Business User"
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https://firms.rbi.org.in/


STEP 2
A pop-up window will appear with the business user registration form. The user is now required to fill 
in the field description on the business user form.
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STEP 3
Upload the “Authorization Letter” (on 
entity's letterhead) authorizing the User to 
register as BU. 

The PAN of the authorized person is also 
required to be uploaded.

Click on Submit to complete the Business 
User Registration process. 

The Authorization Letter format is given on 
the FIRMS Portal website. 
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STEP 4, 5 & 6
Step 4: After submitting the authorization letter, a popup message will appear saying “Record saved 
successfully”. After this, the authorization letter and details is verified by RBI and if approved, the user 
will receive an email which contains a password on their registered email address.
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Step 5: Enter the Username and 
Password as provided to the User in the 
email from RBI and click Login. The User 
would be asked to change his/her 
password upon first Login.

Step 6: After this the Business User can access the login to file applicable forms to undertaking 
necessary reporting of transactions through the Single Master Form.



PHONE
(+91) 022 69783900
(+91) 9653144981

www.vatsarajco.com

admin@vatsarajco.com

WEBSITE & EMAIL
www.vatsarajco.com 
admin@vatsarajco.com 

CONTACT

FORT
1st Floor, Fort Chambers, C–Block, 
65, Tamarind Lane, 
Fort, Mumbai 400 023

ANDHERI EAST
204/205, Inizio Business Centre, 
Cardinal Gracious Road, Chakala, 
Andheri (E), Mumbai, 400 099

http://www.vatsarajco.com/
mailto:admin@vatsarajco.com
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